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Alert number A12/1327/15

     

Notifying country Cyprus

Product category Clothing, textiles and fashion items

Type Consumer

Product Children's outfit

Name Unknown

Brand Joyce

Type / number of model 5670

Batch number 0100321835670

Product description Clothing outfit intended for 10 year old girls, consisting of
a pink sweatshirt and black leggings. The sweatshirt has
drawstrings in the hood.

Risk type Strangulation

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The drawstrings in the hood can become trapped during
various activities of a child, causing strangulation. The
product does not comply with the relevant European
standard EN 14682.

Country of origin Greece

Measures ordered by public
authorities

Withdrawal of the product from the market
Other
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Alert number A12/1328/15

     

Notifying country Cyprus

Product category Toys

Type Consumer

Product Plastic doll

Name Fashion - Fashion Series

Brand Unknown

Type / number of model No. 6869

Batch number 5290509054740

Product description Plastic doll supplied in a cardboard box.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The head of the doll contains di-(2-ethylhexyl) phthalate
(DEHP) (measured value: 25.8% by weight). This phthalate
may harm the health of children, causing possible damage
to the reproductive system. According to the REACH
Regulation the phthalates DEHP, DBP and BBP are
prohibited in all toys and childcare articles.

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Other

Date of entry into force 11/10/2015
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/180102?origin=PDF


Products were found and
measures were taken also in

Hungary
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Alert number A12/1329/15

     

Notifying country Cyprus

Product category Toys

Type Consumer

Product Plastic doll

Name Pretty

Brand Unknown

Type / number of model No. S6611

Batch number 529050904399

Product description Plastic doll supplied in a cardboard box.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The head of the doll contains di-(2-ethylhexyl) phthalate
(DEHP) (measured value 32.4% by weight) and dibutyl
phthalate (DBP) (measured value: 0.27% by weight). These
phthalates may harm the health of children, causing
possible damage to the reproductive system. According to
the REACH Regulation the phthalates DEHP, DBP and BBP
are prohibited in all toys and childcare articles.

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Other
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Alert number A12/1330/15

Notifying country Cyprus

Product category Toys

Type Consumer

Product Plastic doll

Name Kristin

Brand Xin Ming Yue

Type / number of model NO. XMY 1000

Batch number 8013510010003

Product description Plastic doll, battery operated, supplied in cardboard box.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The head and the hands of the doll contain di-(2-
ethylhexyl) phthalate (DEHP) (measured values up to
23.25% by weight). This phthalate may harm the health of
children, causing possible damage to the reproductive
system. According to the REACH Regulation the phthalates
DEHP, DBP and BBP are prohibited in all toys and childcare
articles.

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Other
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Date of entry into force 14/10/2015
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Alert number A12/1325/15

Notifying country France

Product category Cosmetics

Type Consumer

Product Skin lightening product

Name Platinum - Medicated Fade Creme with Sunscreen

Brand Clear Essence

Type / number of model Unknown

Batch number 737192000104 (bar code); 140-331-1 (batch) Expiry date
03/16

Product description Skin lightening cream in a pink and yellow pot marked with
information on the product and content. Net Weight 4 oz
(113.5 g). The pot is supplied in a flexible pink and yellow
cardboard box. On the back of the box there is a list of
ingredients.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The product contains 1.9% by weight of hydroquinone.
Hydroquinone causes skin irritation and dermatitis. The
product does not comply with the Cosmetic Products
Regulation.

Country of origin United States

Measures taken by economic
operators

Destruction of the product
Other

04/05/2026 Page  7
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Measures taken by economic
operators

Withdrawal of the product from the market
Other

Date of entry into force 08/06/2015

Products were found and
measures were taken also in

United Kingdom
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Alert number A12/1348/15

Notifying country France

Product category Cosmetics

Type Consumer

Product Skin lightening product

Name Huile Eclaircissante - Lightening Oil

Brand Caro Light

Type / number of model F 11 13 / E 11 15 / L 5B90688

Batch number 9501101370098 (bottle); 6181100530094 (packaging)

Product description Skin lightening oil in an orange bottle supplied in orange
cardboard packaging. Hydroquinone is mentioned in the
list of ingredients.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

According to the label, the product contains up to 2% by
weight of hydroquinone, which can cause skin irritation and
dermatitis. The product does not comply with the Cosmetic
Products Regulation.

Country of origin Ivory Coast

Measures taken by economic
operators

Other : -
Other
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Alert number A12/1349/15

     

Notifying country France

Product category Cosmetics

Type Consumer

Product Skin lightening product

Name Lait de Beauté éclaircissant - Lightening beauty lotion

Brand Caro Light

Type / number of model A3/3585B

Batch number 9501101370086

Product description Skin lightening lotion supplied in orange packaging.
Hydroquinone is included in the list of ingredients.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

According to the label, the product contains up to 2% by
weight of hydroquinone, which can cause skin irritation and
dermatitis. The product does not comply with the Cosmetic
Products Regulation.

Country of origin Congo

Measures ordered by public
authorities

Other : -
Other
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Alert number A12/1350/15

     

Notifying country France

Product category Cosmetics

Type Consumer

Product Skin lightening product

Name Savon de Beauté Clarifiant ('Lightening beauty soap')

Brand Caro White

Type / number of model F 110/14 - E 10/18 A

Batch number 6 181100 530094

Product description Skin lightening soap supplied in orange cardboard
packaging. Hydroquinone is included in the list of
ingredients.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

According to the label, the product contains hydroquinone,
which can cause skin irritation and dermatitis. The product
does not comply with the Cosmetic Products Regulation.

Country of origin Ivory Coast

Measures ordered by public
authorities

Other : -
Other
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Alert number A12/1351/15

       

Notifying country France

Product category Cosmetics

Type Consumer

Product Skin lightening product

Name Lightening beauty cream

Brand Caro Light

Type / number of model F 06 14 -E 06 16 - L 93093 - L11A2403614

Batch number 9501101371033

Product description Skin lightening cream supplied in an orange packaging;
hydroquinone is included in the list of ingredients.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

According to the label, the product contains hydroquinone,
which may cause skin irritation and dermatitis. The product
does not comply with the Cosmetic Products Regulation.

Country of origin Ivory Coast

Measures ordered by public
authorities

Other : -
Other
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Alert number A12/1344/15

     

Notifying country Cyprus

Product category Toys

Type Consumer

Product Warrior toy set

Name Knights Weapon

Brand Unknown

Type / number of model 6912
Ref.No.:1210S53

Batch number 8675412106538

Product description Warrior toy set including a bow, three red plastic arrows
with suction cups, a sword, a quiver and a plastic shield.
The product is supplied in a blister and cardboard
packaging.

Risk type Choking
Injuries

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The suction cups can easily detach from the arrows. If a
child puts them in the mouth, these can obstruct the
airways. Also, if the arrows are fired into someone’s face
without the suction cups, this could cause eye injury. The
product does not comply with the requirements of the Toy
Safety Directive and the relevant European Standard EN
71-1.

Country of origin People's Republic of China
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Measures ordered by public
authorities

Withdrawal of the product from the market
Other

Date of entry into force 31/07/2015
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Alert number A12/1345/15

     

Notifying country Cyprus

Product category Toys

Type Consumer

Product Babies' rattle set

Name Baby Toys

Brand Unknown

Type / number of model 183

Batch number 8422222101860

Product description Rattle set consisting of thirteen different rattles supplied
in a transparent container in the shape of a baby's bottle.

Risk type Choking

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The rattles can easily break releasing small parts. A small
child could put these small parts in the mouth and choke.
The product does not comply with the requirements of the
Toy Safety Directive and the relevant European Standard
EN 71-1.

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Other

Date of entry into force 31/07/2015
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Alert number A12/1368/15

       

Notifying country Spain

Product category Chemical products

Type Consumer

Product Liquid for e-cigarettes

Name kiln tabacco

Brand SUPREM-E

Type / number of model kiln flavour, 16 mg/ml nicotine

Batch number 2501920000005; 13329 (batch); exp. date 11/2015

Product description Plastic bottle with white cap containing 12ml of a pink e-
cigarette liquid and supplied in a red cardboard box.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The product does not contain an adequate safety label
bearing risk-related indications, recommendations for
correct and safe use, such as is required for toxic mixtures.
The user therefore does not have the necessary
information on the dangers incurred when the product
comes into contact with the skin or if it is ingested. The
product does not comply with the requirements of Directive
1999/45/EC relating to the classification, packaging and
labelling of dangerous preparations.

Country of origin Italy

Measures ordered by public Withdrawal of the product from the market
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authorities Other

Date of entry into force 10/09/2015
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Alert number A12/1331/15

Notifying country Austria

Product category Motor vehicles

Type Consumer

Product Motorcycle

Name Freeride

Brand KTM

EC-type approval/model 350, 250 R

Production dates Model years 2014-2016 are affected.

Product description Motorcycle

Risk type Fire

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

As a result of problems with the fuel tank ventilation, fuel
may leak in extreme driving situations which could lead to
a fire.

Country of origin Austria

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 15/10/2015

Products were found and
measures were taken also in

Denmark
Finland
France
Greece
Croatia
The Netherlands
Norway
Portugal
Sweden
Slovenia
Slovakia
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Alert number A12/1342/15

       

Notifying country Belgium

Product category Toys

Type Consumer

Product Wooden bow and arrows

Name Unknown

Brand Artemio

Type / number of model 14001931

Batch number 5414135162369

Product description Wooden bow supplied together with 5 wooden arrows with
suction cups.

Risk type Choking

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The suction cups become detached easily from the arrows.
If a child puts them in the mouth, they can block the
airways. The product does not comply with the
requirements of the Toy Safety Directive and the relevant
European standard EN 71-1.

Country of origin Belgium

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 20/10/2015
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Products were found and
measures were taken also in

France
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Alert number A12/1332/15

       

Notifying country Belgium

Product category Toys

Type Consumer

Product Wooden quiver with arrows

Name Unknown

Brand Artemio

Type / number of model 14001935

Batch number 5414135162406

Product description Wooden quiver and 5 wooden arrows with suction cups.

Risk type Choking

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The suction cups become detached easily from the arrows.
If a child puts them in the mouth, they can block the
airways. The product does not comply with the
requirements of the Toy Safety Directive and the relevant
European standard EN 71-1.

Country of origin Belgium

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 20/10/2015
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Products were found and
measures were taken also in

France
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Alert number A12/1333/15

Notifying country Austria

Product category Motor vehicles

Type Consumer

Product Motorcycle

Name FC 250, FE 250, 350, 450

Brand Husqvarna

EC-type approval/model Model year 2016

Production dates Unknown.

Product description Motorcycle

Risk type Fire

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The sealing provided by the aluminium fuel pump nut may
be insufficient. This could cause uncontrolled fuel leakage
which could lead to a fire.

Country of origin Austria

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 15/10/2015

Products were found and
measures were taken also in

Denmark
Finland
Greece
The Netherlands
Portugal
Sweden
Slovenia
Slovakia
United Kingdom
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Alert number A11/0089/15

     

Notifying country Germany

Product category Electrical appliances and equipment

Type Consumer

Product Power supply unit

Name COURIER CHARGER

Brand Unknown

Type / number of model Model: A806-55

Batch number Unknown

Product description Power supply unit with europlug and USB connection.

Risk type Electric shock

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The pins of the plug do not have insulating sleeves. The
user could as a result accidentally touch the live pins when
plugging/unplugging the product into/from a socket. The
product does not comply with the requirements of the Low
Voltage Directive and the relevant national standard.

Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Other

Date of entry into force 11/09/2015
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Measures taken by economic
operators

Warning consumers of the risks
Other

Date of entry into force 25/09/2015

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 25/09/2015
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Alert number A11/0090/15

Notifying country United Kingdom

Product category Motor vehicles

Type Consumer

Product Passenger car

Name 500L

Brand Fiat

EC-type approval/model Windscreen Eurocode: 3373AGACMWZ2P (Left Hand Drive)
3373AGABCMVWZ (Right Hand Drive)

Production dates Concerns vehicles fitted with aftermarket Pilkington
Automotive Limited windscreen with fixed camera on
windscreen.

Product description Passenger car fitted with aftermarket windscreen with
fixed camera on the windscreen. The camera is a safety
device that is designed to stop the vehicle if it ''sees'' an
obstruction at low speed.

Risk type Injuries

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The adhesive bond between the windscreen and the
camera bracket may fail. This can cause the camera to
dislodge and cause the vehicle to stop unexpectedly.

Country of origin United Kingdom

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 01/10/2015
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Alert number A12/1334/15

Notifying country Spain

Product category Childcare articles and children's equipment

Type Consumer

Product Children’s high-chair

Name Unknown

Brand ZY BABY

Type / number of model MULTY

Batch number 5603968042362

Product description A high-chair made of plastic fabric decorated with coloured
giraffes and fitted with a strap. The tray in front of the seat
is orange. The high-chair has a label bearing the brand
name and is supplied in a cardboard box.

Risk type Choking

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

Small pieces covering the metallic axle linking the seat and
backrest can easily detach; small children could put them
in the mouth and choke. The product does not comply with
the with the relevant European standard EN 14988.

Country of origin People's Republic of China

Measures ordered by public
authorities

Import rejected at border
Other
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Date of entry into force 11/10/2015

Products were found and
measures were taken also in

Portugal
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Alert number A12/1370/15

       

Notifying country Spain

Product category Chemical products

Type Consumer

Product Liquid for e-cigarettes

Name Mint

Brand DEA mini

Type / number of model 9mg/ml nicotine, mint flavour

Batch number 8053676011384, batch No 4552213, prod. date 11/2013

Product description Plastic bottle containing 10 ml of a yellowish e-cigarette
liquid sealed with a white plastic stopper and supplied in a
cardboard box.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The product contains nicotine (9 mg/ml) yet the packaging
lacks a clear reference to the presence of nicotine. The
product does not contain an adequate safety label bearing
risk-related indications, safety advice or recommendations
for correct and safe use of the product, and there is no
safety seal for children, such as is required for harmful
mixtures. The user therefore does not have the necessary
information on the dangers incurred when the product
comes into contact with the skin or if it is ingested. The
product does not comply with the requirements of Directive
1999/45/EC relating to the classification, packaging and
labelling of dangerous preparations.
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Country of origin Italy

Measures ordered by public
authorities

Withdrawal of the product from the market
Other

Date of entry into force 10/09/2015
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Alert number A12/1372/15

       

Notifying country Slovakia

Product category Decorative articles

Type Consumer

Product Decorative strawberries

Name Unknown

Brand Canea

Type / number of model 81 CAND 14502

Batch number 5908305572596

Product description Branch with five decorative strawberries and flowers.

Risk type Choking

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

Due to their characteristic form, colour and size, the
product may be mistaken for foodstuff. The small
strawberries can easily detach: a child could put them in
the mouth and choke. The product does not comply with
the requirements of Directive 87/357/EEC on products
which, appearing to be other than they are, endanger the
health or safety of consumers.

Country of origin People's Republic of China

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Other
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Date of entry into force 28/08/2015

Measures ordered by public
authorities

Warning consumers of the risks
Other

Date of entry into force 28/08/2015
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Alert number A12/1369/15

       

Notifying country Spain

Product category Chemical products

Type Consumer

Product Liquid for e-cigarettes

Name ecigwizard

Brand WizMix

Type / number of model 12 mg/ml of nicotine; mango flavour

Batch number Unknown

Product description Transparent bottle containing an orange-coloured e-
cigarette liquid and sealed with a lilac spiral stopper. No
packaging.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The product contains nicotine (12 mg/ml) yet the packaging
lacks a clear reference to the presence of nicotine. The
product does not contain an adequate safety label bearing
risk-related indications, recommendations for correct and
safe use in the national language and tactile danger
warning, such as is required for toxic mixtures. The user
therefore does not have the necessary information on the
dangers incurred when the product comes into contact with
the skin or if it is ingested. The product does not comply
with the requirements of Directive 1999/45/EC relating to
the classification, packaging and labelling of dangerous
preparation.

04/05/2026 Page  33

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/181190?origin=PDF


Country of origin United Kingdom

Measures ordered by public
authorities

Withdrawal of the product from the market
Other

Date of entry into force 09/09/2015
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Alert number A12/1371/15

Notifying country Spain

Product category Chemical products

Type Consumer

Product Liquid for e-cigarettes

Name EXOTIC

Brand LIQUIDPure

Type / number of model 6mg/ml of nicotine, exotic flavour

Batch number 5904730045056; exp. date: 05/2016

Product description E-cigarette liquid in a transparent 10 ml bottle with white
screw cap and adhesive white label supplied in a cardboard
packaging with the picture of various fruits (kiwi, banana,
pomegranate and other) on a white background.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The product does not contain instructions or
recommendations for the correct and safe use of the
product, such as is required for harmful mixtures. The user
therefore does not have the necessary information on the
dangers incurred when the product comes into contact with
the skin or if it is ingested. The product does not comply
with the requirements of Directive 1999/45/EC relating to
the classification, packaging and labelling of dangerous
preparations.

Country of origin Poland
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Measures ordered by public
authorities

Withdrawal of the product from the market
Other

Date of entry into force 30/09/2015
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Alert number A12/1326/15

     

Notifying country Spain

Product category Toys

Type Consumer

Product Finger paint

Name Tinta para pintar com os dedos ('Finger paint')

Brand Vivabook

Type / number of model Roxo-Violeta (125 ml), lot: S15995

Batch number 5605340121474

Product description Finger paint in a cylindrical pot with metal lid. A beige-
coloured central band on the label around the package
indicates the name and the brand. A label on the back has
the lot number, the quantity, a description of the colour
and a barcode.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The product contains lead (measured value 4.52 mg/kg).
Exposure to lead can result in severe and irreversible
neuro-behavioural and neuro-developmental effects to
which children are particularly sensitive. The product does
not comply with the requirements of the Toy Safety
Directive and the relevant European standard EN 71-7.

Country of origin Unknown

Measures ordered by public Withdrawal of the product from the market
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authorities Other

Date of entry into force 11/09/2015
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Alert number A11/0091/15

Notifying country Germany

Product category Cosmetics

Type Consumer

Product Hair colouring product

Name Henna Cream

Brand Surya Brasil

Type / number of model Colour: Dark Brown

Batch number Packaging: L0215031988 V02/2018, Container: L:
0215031988; Use-by date: 02/2018

Product description Henna hair cream in a plastic bottle with adhesive label
and a screw top fitted with a dispensing nozzle and
rotating cap. Contents: 70 ml. Appearance: dark brown
viscous liquid. Packaging: red cardboard box including 2
leaflets, gloves and protective cap.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The product contains N-Nitrosodiethanolamine (NDELA)
(measured value 126 µg/kg) which is classified as a human
carcinogen. The product does not comply with the Cosmetic
Products regulation.

Country of origin Brazil

Measures taken by economic
operators

Withdrawal of the product from the market
Other
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Date of entry into force 06/09/2015

Products were found and
measures were taken also in

France
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Alert number A12/1335/15

     

Notifying country France

Product category Toys

Type Consumer

Product Soft toy and key-ring with soft toy

Name Unknown

Brand SUNNY TOYS

Type / number of model 1) 30326 (aviator bear) 2) 31268 (aviator bear key-ring)

Batch number 1) 1591 (aviator bear) 2) 1583 (aviator bear key-ring) /
EAN: 4014466303267

Product description 1) Soft toy bear dressed as an aviator (jacket and leather
hood, glasses, etc.); no packaging. 2) Key-ring (soft toy) in
the shape of a stuffed bear dressed as an aviator; no
packaging.

Risk type Choking

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The edges of the glasses break and small parts (the white
clips on the glasses of the soft toy and the glasses of the
soft toy key-ring) can be easily detached and could be
swallowed by small children. The product does not comply
with the Toy Safety Directive and the relevant European
standard EN 71-1.

Country of origin People's Republic of China

Measures taken by economic Withdrawal of the product from the market
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operators Other

Date of entry into force 15/09/2015

Products were found and
measures were taken also in

Spain
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Alert number A12/1343/15

       

Notifying country France

Product category Protective equipment

Type Consumer

Product Work gloves

Name Unknown

Brand Geolia

Type / number of model DOCKER /GEO12

Batch number All colours and sizes — EAN: 3351840380270

Product description Leather work gloves.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The amount of Chromium (VI) in the leather is too high
(measured value: 11.2 mg/kg). Chromium (VI) is sensitising
and may trigger allergic reactions. The product does not
comply with the requirements of the Personal Protective
Equipment Directive and with the REACH Regulation.

Country of origin People's Republic of China

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 02/10/2015
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Measures taken by economic
operators

Withdrawal of the product from the market
Other

Date of entry into force 14/08/2015

Products were found and
measures were taken also in

Cyprus
Spain
Greece
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Alert number A12/1336/15

     

Notifying country Germany

Product category Toys

Type Consumer

Product Plastic ball

Name Unknown

Brand AMBE

Type / number of model Unknown

Batch number Unknown

Product description Air-filled ball, diameter approx. 18 cm, made of plastic and
printed with rainbow colours and blue stars and circles.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The ball contains di-isobutyl phthalate (DIBP) (measured
value 27.2% by weight). DIBP is classified as toxic for
reproduction. The toy does not comply with the
requirements of the Toy Safety Directive.

Country of origin People's Republic of China

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Other

Measures ordered by public Destruction of the product
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authorities Other

Measures ordered by public
authorities

Recall of the product from end users
Other
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Alert number A12/1341/15

     

Notifying country Iceland

Product category Hobby/sports equipment

Type Consumer

Product Kick scooter

Name Stunt scooter - Ultimate outdoorgear

Brand XQ Max

Type / number of model 128-220600

Batch number 8718657917962

Product description Kick scooter for children over 6 years.

Risk type Injuries

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The steering tube may easily break, causing the child to fall
and exposing it to sharp points and edges, leading to
injuries. In addition, there are accessible gaps between
moving parts, which may cause entrapment of fingers while
folding the scooter. The product does not comply with the
relevant European standard EN 14619.

Country of origin People's Republic of China

Measures taken by economic
operators

Withdrawal of the product from the market
Other

Date of entry into force 14/10/2015
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Products were found and
measures were taken also in

Finland
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Alert number A12/1337/15

Notifying country Greece

Product category Motor vehicles

Type Consumer

Product Motorcycle

Name 250, 350, 450, SX-F/XC-F/EXC-F, EXC Sixdays

Brand KTM

EC-type approval/model Unknown

Production dates The recall affects 2016 model year motorcycles.

Product description Motorcycle.

Risk type Fire

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The sealing provided by the aluminium fuel pump nut may
be insufficient. This could cause uncontrolled fuel leakage
which could lead to a fire.

Country of origin Austria

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 20/10/2015

Products were found and
measures were taken also in

Austria
Denmark
Finland
The Netherlands
Norway
Portugal
Sweden
Slovenia
Slovakia
United Kingdom
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Alert number A12/1353/15

       

Notifying country France

Product category Other

Type Consumer

Product Alcohol tester

Name Unknown

Brand MAXXTER

Type / number of model P/N: ACT-ALTST-01

Batch number 8716309084239

Product description Electronic alcohol tester with a torch, attached to a key
ring. The product is supplied in transparent blister
packaging.

Risk type Injuries

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

Because of the inability of the product to detect a high
alcohol level, there is a risk of a user driving with an
undetected high alcohol level which could lead to a road
accident. The product does not comply with the national
legislation.

Country of origin Unknown

Measures taken by economic
operators

Recall of the product from end users
Other
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Date of entry into force 18/08/2015

Measures taken by economic
operators

Withdrawal of the product from the market
Other

Date of entry into force 18/08/2015
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Alert number A12/1338/15

Notifying country Portugal

Product category Motor vehicles

Type Consumer

Product Passenger car

Name Espace

Brand Renault

EC-type approval/model Model: Espace V, powered motor R9M, 452 index; Type:
JRA5. Type approval: e2*2007/46*0470

Production dates Production period: since beginning of production until
06/05/2015.

Product description Passenger car

Risk type Injuries

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

There is a risk of aggression of the engine wiring by the
metallic bracket welded to the engine supercharging air
hose and used as support for the fuel pipe. Damage to the
wiring could lead to malfunction of the engine or cause the
automatic gearbox to become blocked.

Country of origin France

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 20/10/2015

Products were found and
measures were taken also in

Denmark
Hungary
The Netherlands
Sweden
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Alert number A12/1339/15

Notifying country Portugal

Product category Motor vehicles

Type Consumer

Product Motorcycle

Name G 650 GS; G 650 GS Sertão

Brand Bmw

EC-type approval/model G 650 GS (R13/40); G 650 GS Sertão (R13/40 Sertão). Type
approval number: e1*2002/24*0200. Year model: 2012 to
2015;

Production dates Production period: between 08-11-2012 and 22-07-2015.

Product description Motorcycle

Risk type Injuries

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The data status of the engine management ECU (Engine
Control Unit) is incorrect. This can result in incorrect
positioning of the idle actuator, causing the engine to stall
if revolutions drop to idle speed with the clutch lever
pulled.

Country of origin Germany

Measures taken by economic
operators

Recall of the product from end users
Other

Products were found and
measures were taken also in

Spain
Greece
Croatia
The Netherlands
Sweden
Slovakia
United Kingdom
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Alert number A12/1347/15

Notifying country United Kingdom

Product category Motor vehicles

Type Consumer

Product Passenger car

Name Continental GT, Continental GTC and Flying Spur

Brand Bentley

EC-type approval/model Unknown

Production dates Certain vehicles are affected within VIN range:
SCBFH63W4CC067356 to SCBGE23W4FC041768

Product description Passenger car

Risk type Fire

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The battery cable may be loose. In very rare cases, the
electrical connection can overheat whilst the vehicle is in
use and lead to a vehicle fire.

Country of origin United Kingdom

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 19/10/2015

Products were found and
measures were taken also in

Denmark
Spain
Greece
The Netherlands
Sweden
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Alert number A11/0092/15

Notifying country Germany

Product category Cosmetics

Type Consumer

Product Hair colouring product

Name Henna Cream

Brand Surya Brasil

Type / number of model 1) Golden Blonde 2) Burgundy 3) Light Brown 4) Black 5)
Ash Blonde 6) Light Blonde 7) Chocolate 8) Golden Brown 9)
Dark Brown

Batch number 1) Packaging: L1113030606; Container: L: 1113030606;
Use-by date: 11/2016 (Golden blonde, already in the
original notification) 2) Packaging: L0615032506;
Container: L: 0615032506; Use-by date: 0.....
6) Packaging: L0713030174; Container: L: 0713030174;
Use-by date: 07/2016 7) Packaging: L0315032190;
Container: L: 0315032190; Use-by date: 03/2018 8)
Packaging: L0415032236; Container: L: 041503.....

Product description Henna hair cream in a dark brown plastic bottle with
adhesive label and screw top with integrated application
nozzle with cap Volume: 70 ml. Appearance: medium brown
viscous liquid. Packaging: red, printed cardboard box
including two insertions, gloves and hood.

Risk type Chemical

Legal provisions (at EU level)
and European standards

The product contains N-Nitrosodiethanolamine (NDELA)
(measured value up to 621 µg/kg) which is classified as a
human carcinogen. The product does not comply with the
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against which the product was
tested and did not comply

Cosmetic Products regulation.

Country of origin Brazil

Measures taken by economic
operators

Withdrawal of the product from the market
Other

Date of entry into force 06/09/2015
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Alert number A12/1354/15

Notifying country Portugal

Product category Motor vehicles

Type Consumer

Product Passenger car

Name Kangoo

Brand Renault

EC-type approval/model Model: Kangoo II (7 seats); Types: KW0H, KW05, KW06.
Type approval: e2*2001/116*0364*

Production dates Production period: February 2012 until 18 June 2014.

Product description Passenger car.

Risk type Injuries

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The third row seats may not lock properly when they are
refitted by the user following their removal. This could lead
to injuries in case of braking or an impact.

Country of origin France

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 20/10/2015

Products were found and
measures were taken also in

The Netherlands
Slovakia
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Alert number A12/1355/15

     

Notifying country Estonia

Product category Clothing, textiles and fashion items

Type Consumer

Product Women's shoes

Name Unknown

Brand Boshimao

Type / number of model C363-30 Colour: KHAKI

Batch number Unknown

Product description Women’s brown ballerina shoes with leather insole. The
product is supplied in a red shoebox. Sample's size: 38

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The amount of Chromium (VI) in the leather insole is too
high (measured value: 5.8 mg/kg). Chromium (VI) is
sensitising and may trigger allergic reactions. The product
does not comply with the REACH Regulation.

Country of origin People's Republic of China

Measures taken by economic
operators

Withdrawal of the product from the market
Other

Date of entry into force 20/10/2015
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Measures taken by economic
operators

Warning consumers of the risks
Other

Date of entry into force 20/10/2015

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 20/10/2015
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Alert number A12/1340/15

Notifying country Portugal

Product category Motor vehicles

Type Consumer

Product Motorcycle

Name GL1800 & GL1800B

Brand Honda

EC-type approval/model Models: GL1800 Goldwing and GL1800B Bagger. Types: ED,
2ED and 6ED.

Production dates Year model: 2001 to 2016. Production period: 13/06/2000 to
14/09/2015.

Product description Motorcycle

Risk type Fire
Injuries

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The check valve orifice on the braking system is
susceptible to becoming blocked resulting in rear wheel
brake dragging. Unexpected braking/dragging increases
the risk of a crash and continued riding with the rear brake
engaged/dragging may generate enough heat to cause the
rear brake to catch fire.

Country of origin Japan

Measures taken by economic
operators

Recall of the product from end users
Other

Products were found and
measures were taken also in

Denmark
Estonia
Greece
Croatia
Hungary
The Netherlands
Sweden
Slovakia
United Kingdom
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Alert number A12/1356/15

       

Notifying country Lithuania

Product category Clothing, textiles and fashion items

Type Consumer

Product Boys' jacket

Name Unknown

Brand Babbogi

Type / number of model art.31217

Batch number Unknown

Product description Jacket for boys (size 90-130 cm), made of orange cotton
material. It can be closed with a zip fastener, has pockets
and a hood.

Risk type Strangulation

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The sweatshirt contains elastic cords with toggles in the
hood that may become caught during various activities of
the child, causing strangulation. The product does not
comply with the relevant European standard EN 14682.

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Other

Date of entry into force 22/09/2015
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Alert number A12/1357/15

       

Notifying country Lithuania

Product category Clothing, textiles and fashion items

Type Consumer

Product Girls' jacket

Name Unknown

Brand Babbogi

Type / number of model art.35603

Batch number Unknown

Product description Jacket for girls, made of orange-coloured polyester fabric.
It can be fastened with a zip and has a hood. The jacket has
elastic cord with toggles on the ends in the hood and a
functional cord (length 240 mm) in the waist area.

Risk type Injuries
Strangulation

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The jacket contains elastic cords with toggles in the hood
that may become caught during various activities of a
child, causing strangulation. Moreover, the functional cord
with free ends in the waist area can become trapped
causing injuries. The product does not comply with the
relevant European standard EN 14682.

Country of origin People's Republic of China

Measures ordered by public Withdrawal of the product from the market
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authorities Other

Date of entry into force 22/09/2015
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Alert number A12/1358/15

     

Notifying country Lithuania

Product category Toys

Type Consumer

Product Wooden pull-along train

Name Lavinamasis medinis traukinukas ('Educative wooden
train')

Brand Unknown

Type / number of model art. GY580

Batch number 00000113601931

Product description Wooden pull-along toy train consisting of a locomotive with
chimney and wagons with numbers. Packaging: cardboard
box.

Risk type Choking

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The product contains small parts (the locomotive's chimney
and the small string at the front) that can be easily
detached. A child could put them in the mouth and choke.
The product does not comply with the requirements of the
Toy Safety Directive and the relevant European standard
EN 71-1.

Country of origin People's Republic of China

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures

04/05/2026 Page  64

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/181770?origin=PDF


Other

Date of entry into force 15/09/2015
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Alert number A12/1359/15

     

Notifying country Lithuania

Product category Toys

Type Consumer

Product Yo-Yo balls

Name Puffer Ball

Brand Unknown

Type / number of model Item No.9

Batch number 6825856000011

Product description Yo-Yo ball with spikes, emitting flash lights.

Risk type Strangulation

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The elastic string can be considerably stretched during use:
it could get wrapped around the child's neck and cause
strangulation. The product does not comply with the
requirements of the Toy Safety Directive and the relevant
European standard EN 71-1.

Country of origin People's Republic of China

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Other

Date of entry into force 22/09/2015
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Products were found and
measures were taken also in

Malta
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Alert number A12/1360/15

     

Notifying country Lithuania

Product category Toys

Type Consumer

Product Plastic doll

Name FAD Style

Brand Unknown

Type / number of model No. YB602

Batch number 4026272062139

Product description Plastic doll with yellow dress in cardboard packaging.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The plastic material of the doll contains di-(2-ethylhexyl)
phthalate (DEHP) (measured value: 29.5% by weight). This
phthalate may harm the health of children, causing
possible damage to the reproductive system. According to
the REACH Regulation the phthalates DEHP, DBP and BBP
are prohibited in all toys and childcare articles

Country of origin People's Republic of China

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Other
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Date of entry into force 24/09/2015
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Alert number A12/1361/15

     

Notifying country Lithuania

Product category Electrical appliances and equipment

Type Consumer

Product Plug adapter

Name Perejimas AC/AC

Brand Unknown

Type / number of model Unknown

Batch number 5412810017805

Product description Plug adapter. Transparent plastic packaging with label.

Risk type Electric shock

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

Single-pole insertion of a plug is possible, leaving the free
remaining live pin of the plug accessible. The product does
not comply with the requirements of the relevant standard
IEC 60884.

Country of origin People's Republic of China

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Other

Date of entry into force 14/10/2015
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Alert number A12/1362/15

     

Notifying country Lithuania

Product category Toys

Type Consumer

Product Toy gun

Name SUPERCMBAT ZONE - Fun Time

Brand Unknown

Type / number of model Item. No.: SE102633

Batch number 5907714418327

Product description Plastic toy gun with three projectiles with suction cups, two
plastic ducks (red and green), a target. The product is
supplied in blister and cardboard.

Risk type Choking

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The small suction cups can easily detach from the
projectiles. If a child put these in the mouth, they may
obstruct the airways. The product does not comply with the
requirements of the Toy Safety Directive and the relevant
European standard EN 71-1.

Country of origin People's Republic of China

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Other
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Date of entry into force 07/10/2015
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Alert number A12/1363/15

Notifying country Bulgaria

Product category Clothing, textiles and fashion items

Type Consumer

Product Children’s trousers

Name Unknown

Brand Under 18

Type / number of model M-1256

Batch number Unknown

Product description Children’s leisure trousers in dark grey, designed for
children from 7 to 14 years, with one pocket at the back
and two pockets at the side. The trousers have a functional
drawstring in the waist area which is not attached to the
clothing at least in one point and has free ends (23 cm
long).

Risk type Injuries

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The functional cords with free ends in the waist area are
too long and can easily become trapped during various
activities of a child, causing injuries. The product does not
comply with the relevant European standard EN 14682.

Country of origin Unknown

Measures ordered by public Withdrawal of the product from the market
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authorities Other

Date of entry into force 14/10/2015
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Alert number A12/1364/15

Notifying country Bulgaria

Product category Clothing, textiles and fashion items

Type Consumer

Product Children's trousers

Name Unknown

Brand HOLLY WORK Denim

Type / number of model MS-8247

Batch number Unknown

Product description Leisure trousers in grey, for children from 7 to 14. Sample's
size 134/140. The trousers have a functional drawstring in
the waist area which is not attached to the clothing and
with free ends (17 cm long).

Risk type Injuries

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The product poses a risk of injuries because of the
presence of an unattached drawstring in the waist area.
The product does not comply with the relevant European
standard EN 14682.

Country of origin Unknown

Measures ordered by public
authorities

Withdrawal of the product from the market
Other
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Date of entry into force 14/10/2015
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Alert number A12/1365/15

Notifying country Bulgaria

Product category Clothing, textiles and fashion items

Type Consumer

Product Children’s trousers

Name Unknown

Brand Cikoby

Type / number of model Unknown

Batch number Unknown

Product description Leisure trousers for children up to 7 years, in dark red with
two pockets at the front and two pockets at the back.
Sample's size: 80-86 cm. In the waist area the trousers
have a functional drawstring, not attached to the clothing
and with free ends (27 cm long).

Risk type Injuries

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The functional cords with free ends in the waist area are
too long and can become trapped during various activities
of a child, causing injuries. The product does not comply
with the relevant European standard EN 14682.

Country of origin Türkiye

Measures ordered by public
authorities

Withdrawal of the product from the market
Other
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Date of entry into force 14/10/2015
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Alert number A12/1366/15

Notifying country Portugal

Product category Motor vehicles

Type Consumer

Product Passenger car

Name Auris, Corolla, RAV4, Urban Cruiser and Yaris

Brand Toyota

EC-type approval/model Unknown

Production dates Production year: 2005 - 2010.

Product description Passenger car

Risk type Fire

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

A short circuit may occur in the driver's side power window
master switch. The switch assembly may consequently
overheat, potentially leading to a fire.

Country of origin Japan

Measures taken by economic
operators

Recall of the product from end users
Other

Products were found and
measures were taken also in

Bulgaria
Denmark
Estonia
Spain
Greece
Croatia
Hungary
Ireland
Lithuania
The Netherlands
Norway
Sweden
Slovenia
Slovakia
United Kingdom
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Alert number A12/1367/15

Notifying country Estonia

Product category Toys

Type Consumer

Product Plastic toy

Name Screams of Animal Kingdom

Brand Unknown

Type / number of model item 1031 ZHOU

Batch number 6920150510317

Product description Piglet-shaped squeaky toy made of flexible pink and red
plastic, approximately 13 cm long and packed in a mesh
bag. The top of the bag is closed with a folded cardboard
label, fixed with staples.

Risk type Chemical

Legal provisions (at EU level)
and European standards

against which the product was
tested and did not comply

The plastic material of the toy contains bis (2-ethylhexyl)
phthalate (DEHP) (measure value 20%). This phthalate may
harm the health of children, causing possible damage to
the reproductive system. According to the REACH
Regulation the phthalates DEHP, DBP and BBP are
prohibited in all toys and childcare articles.

Country of origin People's Republic of China

Measures taken by economic
operators

Withdrawal of the product from the market
Other
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Date of entry into force 12/10/2015

04/05/2026 Page  81


